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How to Add the Full-Service Partnership (FSP)  
Individual Services & Supports Plan (ISSP) Key Phrase in SmartCare 

 
 

1) Enter a client’s chart 
 

2) Start a service note; under the “note” tab, click inside the “care plan” narrative box; then 
click on the 3 dots icon in upper right-hand corner 
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3) Click on add/edit key phrases; then under agency phrases, click on county key phrases 

 

4) Select “Full-Service Partnership (FSP) Individual Services & Supports Plan (ISSP)” so that a 
checkmark appears; then click save/close 
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5) Click on the 3 dots in the upper right-hand corner again and select “favorite phrases”. A 
“use key phrases” box will pop up on the left. You should see Full-Service Partnership (FSP) 
Individual Services & Supports Plan (ISSP) at the bottom; select “use”, and the template 
should appear in the care plan narrative box. 
Note: once the key phrase has been added you don’t need to do steps 1-4 anymore; you 
will only need to complete step 5 to utilize the template ongoing. 
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