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How to Add the Full-Service Partnership (FSP)
Individual Services & Supports Plan (ISSP) Key Phrase in SmartCare

1) Enter a client’s chart

2) Start a service note; under the “note” tab, click inside the “care plan” narrative box; then

click on the 3 dots icon in upper right-hand corner
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Progress Note
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Service Note Billing Diagnosis Add-0On Codes Warnings

General

Care Plan

Indicate the goals, treatment, service activities, and assistance to address the objectives of the plan and the medical, social, educational, and other services needed
by the beneficiary. Include how the beneficiary or their representative helped to develop the goals, and the progress toward meeting the established goals. Indicate

transition plan if the individual has achieved the goals of the care plan.

Please email PlacerQM@placer.ca.gov with any questions regarding this desk guide.
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3) Click on add/edit key phrases; then under agency phrases, click on county key phrases

E@ro
Make Recurring
v status New Author  Gold, Danielle | 076120 pan Other Service Popup @ &9

Add / Edit Key Phrases e

ng Diagnosis
nt Amendment Requests

Edit Agency Phrases Save/Close sw Message

My Phrases Agency Phrases

Catagory Personal Key Phrases (per User) v |

All
Favorite Phi

Personal Key Phrases (per User) en Claim Line Dg;
Phrase Client History Key Phrases sociate Docufents
Objective Data Key Phrase & ol Check
el ecl
MSE/PE Key Phrases to display Ea
Assessments/Plans /Edit

Consents Key Phrases vorite Phrases

Supervisors/Attendings Key Phrases

County Key Phrases

nt, service acti
CalMHSA Key Phrases (DO NOT EDIT)

1ow the benefic
ual has achieve

rvice-Related Documents

d/View Additional Staff

4) Select “Full-Service Partnership (FSP) Individual Services & Supports Plan (ISSP)” so that a
checkmark appears; then click save/close
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Please email PlacerQM@placer.ca.gov with any questions regarding this desk guide.
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5) Click on the 3 dofts in the upper right-hand corner again and select “favorite phrases”. A
“use key phrases” box will pop up on the left. You should see Full-Service Partnership (FSP)
Individual Services & Supports Plan (ISSP) at the bottom; select “use”, and the template
should appear in the care plan narrative box.

Note: once the key phrase has been added you don't need to do steps 1-4 anymore; you
will only need to complete step 5 to utilize the template ongoing.
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Use Client driven goals based on their stated needs and preferences:

Interventions, service activities and supports client/family/agency supports identify as most effective and helpful to address goals:
Describe the client, family and other agency involved supports participation in the development of this ISSP:

Next steps/follow-up items:

Please email PlacerQM@placer.ca.gov with any questions regarding this desk guide.
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