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MHSA FSP Documentation Requirements 

This information is for staff who provide services under Mental Health Services Act 
(MHSA) Full-Service Partnership (FSP) programs to ensure compliance with 
documentation requirements, specifically completion of a FSP agreement and 
Individual Services & Support Plan (ISSP).  

Cal. Code Regs. Tit. 9, § 3620 - FSP Category 

(e) Placer County and its contracted service providers shall enter into a full-service 
partnership agreement with each client served under the FSP service category, and 
when appropriate the client’s family. 

Cal. Code Regs. tit. 9, § 3200.050 and Behavioral Health Information Notice (BHIN 23-
068) 

Placer County and its contracted service providers must document “client driven” 
goals in the ISSP. “Client driven” means that the client has the primary decision-making 
role in identifying his/her needs, preferences and strengths and a shared decision-
making role in determining the services and supports that are most effective and 
helpful for him/her. Client driven programs/services use clients' input as the main factor 
for planning, policies, procedures, service delivery, evaluation and the definition and 
determination of outcomes. 

Below summarizes how Placer County and its contracted services providers will meet 
the above-mentioned requirements. 

FSP Agreement:  

• Placer County Adult System of Care (ASOC) and Children’s System of Care 
(CSOC) will utilize the FSP agreement available in SmartCare. 

• Turning Point will utilize their updated Program Services Agreement to include 
FSP language. 

• Victor will utilize their Wraparound Service Agreement. 
• Children’s Receiving Home of Sacramento (aka “Sprouts” program) will utilize 

their updated Consent to Assessment and/or Treatment to include FSP 
language. 
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ISSP: 

• ASOC will utilize FSP ISSP key phrase template created in SmartCare to be 
included in the care plan narrative box of the service note. 

• CSOC will continue to utilize the interdisciplinary treatment plan in SmartCare 
that will include client driven goals and indicate client and/or family 
participation in the development of the plan. 

• Turning Point will utilize FSP ISSP key phrase template created in SmartCare to be 
included in the care plan narrative box of the service note. 

• Victor will utilize their Wraparound’s Individualized Child and Family Plan 
template. 

• Children’s Receiving Home of Sacramento (aka “Sprouts” program) will utilize 
Placer’s interdisciplinary treatment plan template from SmartCare that will 
include client driven goals and indicate client and/or family participation in the 
development of the plan. 
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